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Overcoming barriers to improve
the health outcome of patients.

S c h e d u l e
9:00   Reception.

9:30  Opening.
 Mª Luisa Carcedo Roces. Minister of Health, Consumer A�airs and Social Welfare.

10:00   Challenges of the Spanish NHS information systems.
 Mercedes Alfaro Latorre. General Subdirector of Health Information. Ministry of Health,
 Consumer A�airs and Social Welfare.

10.30   Round table 1. Information systems Integration: Overcoming barriers.
 Mª Ángeles Gogorcena Aoiz. Head of Health Care Information and Statistics Unit. General
 Subdirectorate of Health Information. Ministry of Health, Consumer A�airs and Social Welfare.

  Health population base of Andalusia. Dolores Muñoyerro Muñiz. Information Management.  
 Andalusian Health Service.

  The Registry of Morbidity and Utilization of Health Services of Catalonia (MUSSCAT):   
 utilization and analysis capacity.  Emili Vela Vallespín. Information Systems Management.   
 Catalan Health Service.

  Comprehensive monitoring of the patient: homecare, primary and hospital care
  consultations. Control panel. Benigno Rosón Calvo. General Subdirector of Information   

 Systems and Technologies. Galician Health Service.

12:00 Co�ee break.

12:30  Round table 2. Patient reported health outcomes: impact on healthcare organization and 
information systems.

 Elena Andradas Aragonés. General Subdirectorate of Health Information. Ministry of Health,
 Consumer A�airs and Social Welfare.

  Is it necessary to change the information systems taking into account patient reported
  health outcomes? Conceptual basis. Martin Ingvar. Professor in Integrative Medicine.
  Department of Clinical Neuroscience. Karolinska Institute.

  Impact on the health organization. Inés Gallego Camiño. Subdirector of Innovation. Hospital  
 Cruces.

  Information systems as protagonists of change. Pablo Serrano Bazalote. Director of Planning  
 and Technologies. Hospital 12 de Octubre.

14:15 Closing.
 Pilar Aparicio Azcárraga. General Director of  Public Health, Quality and Innovation. Ministry of 

Health, Consumer A�airs and Social Welfare.


